
Giving hope, 
building 

community

Making ends meet in the Bay Area is tough for many. 
Between rising costs of living and stagnant wages, 
many people don’t have much left after paying rent. 
For example, an entry-level teacher in Oakland would 
have to spend more than 70 percent of his or her 
income for a two-bedroom apartment. Combine that 
with other economic and social concerns, and it’s 
easy to see how families in Alameda County can feel 
stressed about the future.

“A lot of our clients feel the effects of what is happening 
nationally and don’t feel safe,”Hailee Mertz, Manager 
of Agency Support, said. “We work with our partner 
agencies to provide a welcoming atmosphere that 
treats people equitably.” 

Our partner agencies and volunteers know clients not 
only need food—but a smile, a warm welcome, and a 
sense of community. Every client has a different reason 
for needing food. Some people have jobs, and some 
are unemployed. Some have short-term emergency 
needs, and some are suffering from long-term food 
insecurity. We don’t ask why people need food—we 
just ensure they get the support they need. 

“We accept people at face value. Poverty looks 
different for everyone, and it’s not our job to judge 
people’s needs,” Artrese Morrison, Director of 
Programs, said.

Sharing food is a community experience and that’s 
just how our food distribution sites are designed. It’s 
what Maria Garcia appreciates about Eden United 
Church’s pantry. As a parent, she worries about issues 
that will impact her family but says Eden provides 
peace of mind. 

“We have a hard time in this country, but the pantry is 
so welcoming,” Maria said. “We are so happy with the 
food, and my kids love all the activities.” 

Maria’s daughters enjoy the art room while she waits 
for food and talks with Eden’s pastor, Arlene, and the 
other moms about their families. 

“There’s dignity in the food. I feel good going to the 
pantry because I have more hope for my family,” Maria 
said.

Turn to page 4 for a closer look at how Eden United 
Church is bringing their community together.

Community Harvest

"I feel good going to 
the pantry because 

I have more hope for 
my family."
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FROM THE DESK OF SUZAN BATESON

Grounded in Our Mission, Looking Toward the Future

I was recently on a radio 
show talking about poverty 
in California. We live in one 
of the world’s wealthiest 
economies, yet 1 in 5 of our 
Alameda County neighbors 
uses our Food Bank. 

It’s a reminder to me of how 
much more we must do. 

This summer we accomplished our boldest goal yet. 
Five years ago, we set out to provide 90 million meals 
annually to our community. Through our combined 
efforts, we’re now distributing 106.7 million meals 
annually. 

And yet, hunger persists in Alameda County. 

This summer we embarked on our next phase. With 
our roadmap for the next four years, we’ve set out 
to improve the lives of the people we serve, as well 
as those we aren’t helping yet. For me, this means 
ensuring every child, adult, and senior has the 
opportunity to live vibrant, productive lives. Nutritious 
food is the cornerstone of that! 

Each day, we work to end hunger. Our new plan is 
firmly anchored in the business of food security. And 
we’ll be taking more action to provide opportunity 
and equity for everyone. This will start with 
strengthening the nutrition safety net. Through food 
distribution, CalFresh outreach, and policy change, 
we’re increasing the meals we provide annually to 120 
million by 2022. 

And, we know we must work beyond meals to 
end hunger.

We want to continue understanding how our clients 
are doing so we can better address their needs. We’ll 
also be looking at who we’re missing to ensure we’re 
taking care of everyone across our county that needs 
our help. 

Our research team identifies solutions and strategies 
that support healthier families today and healthier 
communities tomorrow. We’ll advance this work so 
we can further evaluate how healthy food impacts 
education, health, and workforce readiness. ACCFB 
makes a difference every day, and we want to clearly 
demonstrate how our work improves lives. 

We can’t end hunger without ending poverty. I’ve 
witnessed the power of our advocacy team on public 
policy. We hold lawmakers accountable and work on 
issues that impact us all.  We’ll broaden our grassroots 
work to support economic and social opportunity and 
strive to eliminate racial disparities. 

This fresh, new direction is bold and unique—just 
like us. I hope we learn lessons along the way and try 
things we’ve never done before. 

None of this work can happen alone. We’re ambitious 
and we’ll need even more people to support ACCFB—
and for those who already support us to do so in 
creative and meaningful ways. It will be our collective 
efforts that end hunger. That’s why we are Alameda 
County Community Food Bank.  

I’m excited about our direction. Join us as we embark 
on the next part of our journey—building on our past 
to create a brighter future.

Suzan Bateson,
Executive Director

THANK YOU WARRIORS FANS AND 
FOOD BANK SUPPORTERS

You stepped up for our 4th annual Food Bank Finals challenge to 
help our community. Together we raised 37,000 meals!



HUNGER HEROES
Hunger Heroes are members of our community who go above and beyond for hunger-relief. Please 
share your story with us at media@accfb.org.

Giving Support by Getting Social

Creating Smiles for East Bay Neighbors

Angela (right) with her 
daughter Madysen

“I know how important it is to have food, and good 
food.” 

The first time Angela Darby visited the Food Bank 
was on her daughter’s school field trip. As they toured 
our warehouse, Angela noticed all the fresh fruits and 
veggies, the rice and beans. “It was food that was 
healthy for you. It was nutritious meals,” she said. 

That field trip was eight years ago, and Angela has 
supported the Food Bank ever since. 

This year, Angela wanted to do more. So, she 
dedicated her birthday to supporting hunger-relief 
in the Bay Area. Instead of receiving presents, she 
organized a Facebook fundraiser and invited friends 
and family to make a gift to ACCFB. 

And, Facebook is now sweetening the deal—chipping 
in $5 for birthday fundraisers supporting nonprofits 
like the Food Bank. Angela said her fundraiser inspired 
some of her friends to start one of their own. 

Delta Dental of California is passionate about creating 
smiles in the Bay Area. And they know the role health 
and nutrition play in making those smiles brighter.

The Food Bank not only shares Delta Dental’s values—
we now also share a hometown. When they moved to 
Oakland last May, Delta Dental made a commitment 
to not only improve the health, but also enhance the 

Looking back on 
her first visit here, 
Angela says it was a 
learning experience 
for both her and her 
daughter. 

“You can’t take 
care of anyone else 
before you take care 
of your own first,” 
she said. “We have 
a need here in the 
Bay Area. We don’t 
realize how fortunate 
and blessed we are while other people are in need,” 
Angela said. 

We’re grateful to Angela—and hunger heroes like 
her—for finding new ways to involve their community 
to end hunger. 

lives, of the people in our community. 

And, they delivered. The Delta Dental Community 
Care Foundation donated $50,000 to the Food Bank 
to support our neighbors. Plus, they’re sending 144 
staff members to volunteer in our warehouse to sort 
fresh produce.

“The work carried out through our Foundation is 
designed to foster partnerships focused on building 
healthier communities,” Karen L. Robinson, Executive 
Director of the Delta Dental Community Care 
Foundation, said. 

That donation gives families access to healthy, 
nutritious food. And that’s something to smile about!

Join us in welcoming Delta Dental to our 
neighborhood and in thanking them for all they 
do for our community.

Delta Dental staff members enjoying the Food Bank’s 
Empty Bowls event

Photo Courtesy: The Delta Dental Community Care Foundation



Agency Spotlight
EDEN UNITED CHURCH: COMIDA PARA CHERRYLAND

When an Alameda County elected leader wanted 
to put more deputies on the streets to curb youth 
violence in the Hayward area seven years ago, 
Cherryland residents wanted to find a better way. 
Led by Eden United Church, neighborhood mothers, 
grandmothers, and members of Congregation Shir 
Ami in Castro Valley came together to clarify what 
the community really needed. 

Food was at the top of the list.

“Food scarcity was a big issue,” 
said Pastor Arlene Nehring. “And 
so we started a food pantry—
Comida Para Cherryland or Food 
for Cherryland—and three other 
food security programs. Though 
it’s a challenge to quantify the correlation with 
reduction of violence, the pantry has really created 
a stronger sense of community.”

The pantry is set up market style. Rather than wait in 
line, participants grab a number and relax. There’s 
a snack area, an art project for younger children to 
enjoy while waiting for parents, and a computer 
café for students of all ages.

“Because people don’t have to worry about 
waiting in line, and the kids have something to 

do, participants chit chat and have snacks with 
friends,” said Antonio Mena, ACCFB Multimedia 
Coordinator. “It’s more of a community event than 
just picking up a bag of food.” 

That community is multi-racial, multi-generational, 
and brings people together across faith traditions. 
“It’s truly an interfaith effort involving Protestants, 

Catholics, and Jews,” said Pastor 
Arlene. “We share common values 
of looking out for our neighbors 
and caring for the poor and 
marginalized.”

The food, though, is what brings 
everyone together. Maria Garcia 
attends with her two young 

daughters, one of whom has asthma. “I’m so happy 
with the food. It helps with the economy of my 
house, and having fresh, healthy food is so important 
for my kids,” said Maria. “It helps my daughter feel 
better, and she has fewer asthma attacks.”

The Garcias are one of the many families served 
by the pantry. “People may look different, but we 
create a culture of respect,” Pastor Arlene said. “It’s a 
collaborative, and people have developed lifelong, 
cross-cultural friendships. We come together for the 
benefit of the whole neighborhood.”

“We share common 

values of looking out 

for our neighbors.”

Pastor Arlene (third from left) with a group of Comida Para Cherryland volunteers at Eden United Church



How will you make 
your voice heard?

WHY YOUR VOTE MATTERS 
MORE THAN EVER

Food is a basic human right. Our advocacy team 
regularly works with all levels of government to 
identify and address the root causes of hunger. From 
traveling to Sacramento with anti-hunger advocates 
to working in state and national advocacy 
coalitions—our grassroots work demands 
government accountability. 

But, ending hunger starts even 
earlier: it begins at the polls. 

When you vote, you send 
lawmakers a message—
that policies made today 
are vital to ending hunger 
tomorrow. 

Over the years, policies and 
programs we’ve advocated 
for have made an enormous 
impact for the people we serve. 
In June, Gov. Jerry Brown signed 
a state budget that grants access to 
CalFresh (food stamps) for 50,000 Alameda 
County residents and 1.2 million Californians who 
also receive SSI. 

This happened because of you: Alameda County 
voters who elected anti-hunger fighters. You 
understand that hunger is not a partisan issue.

Every election offers choices that can worsen—or 
alleviate—poverty and hunger. This one is 

pivotal for our community because of 
issues tied to poverty, like housing, 

that create so much hardship all 
across Alameda County. 

That’s why you’ll continue 
to hear from us about the 
importance of voting and 
civic engagement in our 
mission to end hunger. Public 
policy created inequitable 

institutions and structures 
that led to poverty, but it can 

also be leveraged to correct this 
legacy. 

September 25 is National Voter 
Registration Day. And don't forget 

October 22 is the deadline to make sure you’re 
registered to vote and that your information is up 
to date. We’ll see you at the polls November 6.

WE’RE HERE
TO HELP.  

If you
or someone 
you know

needs food,
please call us
or share our

Food Helpline
cards.

Visit accfb.org/vote for more information about the upcoming fall election.

YOUR VOICE

YOUR VOTE



WE’RE HERE
TO HELP.  

If you
or someone 
you know

needs food,
please call us
or share our

Food Helpline
cards.

Apple Crisp
(From Cooking Matters recipes)

Ingredients (10 servings)

• 5 medium apples 
• ¾ cup light brown sugar, 

packed and divided
• ½ cup whole wheat flour
• ½ teaspoon ground cinnamon 

• Non-stick cooking spray 
• 2 ounces ghee or unsalted 

butter
• 1 ½ cups quick oats
• ¼ teaspoon ground nutmeg

Directions:

1. Preheat oven to 350°F. 
2. Rinse and cut apples in half, 

lengthwise. Remove any stems. 
Cut out center core of apple 
that contains the seeds. 

3. Place apples cut side down. Use 
a sharp knife to cut apples into 
thin 1/8" slices. 

4. In a large bowl, combine sliced 
apples, ¼ cup of brown sugar, 1 
tablespoon of flour, cinnamon, 

and nutmeg. Mix well. 
5. Spray baking dish with non-stick 

cooking spray. 
6. Pour apple mixture into baking 

dish. Spread evenly. 
7. Dice ghee into smaller cubes, 

using a sharp knife. In a medium 
bowl, combine remaining brown 
sugar and flour, oats, and ghee. 
Mix with hands until crumbly. 

8. Spread oat and flour mixture 
over apple mixture. Bake 
uncovered on middle rack of 
oven for 40 minutes or until top 
is lightly browned or bubbly. 

9. Let sit for 15 - 20 minutes 
before serving.

Specialty Foods
Our community is a melting 
pot of cultures, which is why the 
food we offer is so important to 
the 116,000 neighbors we serve 
every month. Thanks to partners 
who understand our community’s 
needs, a nice variety of options 
can regularly be found right here 
in our warehouse. 

And, once in a while we receive 
donations of unique ingredients 
that allow us to offer something 
special. 

Ancient Organics in Berkeley 
makes their own organic ghee—a 
clarified butter often used in 
South Asian and Middle Eastern 
cuisines. Whenever we receive a 
ghee donation, the jars fly off our 
shelves. 

We often hear from agencies that 
people look for ways to enhance 
the flavor of their meals. That’s 
where Oaktown Spice Shop 
comes in. Their donations of 
curated spice boxes help our 

clients make the food they get 
from us taste more like home. 

While some spices and ghee are 
used culturally, they can also be 
used in everyday cooking. Check 
out the recipe our nutrition team 
cooked up and try them in your 
own dishes, too!

A box of spices donated by 
Oaktown Spice Shop



FOOD BANK HAPPENINGS

The Food Bank’s Food Rescue Program (FRP) fills the sweet 
spot between filling the needs of our neighbors and reducing 
food waste.

In 2012, we started rescuing imperfect produce and excess 
meat and dairy from a handful of grocers. Today, the program 
boasts over 100 participating grocers and bakeries that 
donate almost 10.4 million meals every year.

Kat Larrowe, our Food Recovery Program Coordinator, says 
FRP is impactful in multiple ways. “First, our clients are able 
to access high protein items like dairy and meat; special 
produce like mangoes and avocados; and bread and pastry,” 
said Kat. “Second, we keep the food local and out of landfills.”

Our partner agencies that distribute the food agree. “FRP 
helps us combat the problem of food waste,” said Tri-City 
Volunteers. “We also depend on the program for our protein 
and bread products, which are in high demand with our 
recipients.” 

From farms, to grocers, to our neighbors, the Food Rescue 
Program creates a supply chain to nourish neighbors 
struggling with hunger and save close to $8 million of food 
from landfills.

Food Recovery Program

Keeping Our Fleet Tip Top

Out with the old and in with the new—trucks, that is! We’re 
adding two trucks to our fleet that will help us better serve 
Alameda County.

We always keep our trucks up to date and these trucks are 
replacing old ones, ensuring that we continue to be efficient 
and meet California’s low-emissions standards. 

Every morning starting at 7 a.m., our trucks rev up their 
engines, leaving our Oakland warehouse to pick up or drop 
off loads of precious food throughout the county. 

Updating our fleet to seven trucks enables us to transport 
even more food so that we can meet the growing needs of 
the 1 in 5 neighbors we serve. 

Our trucks and drivers play a vital role in distributing millions 
of healthy meals each year.  If you see our new trucks driving 
around, make sure you say hi!

Oakland A’s Stomper visited our 
warehouse and fell in love with our truck

Food Bank member agency Berkeley Food 
Pantry collects food donated by Target, a 

Food Recovery Program partner



I want to provide food—and hope—for families in Alameda County.

Enclosed is my tax-deductible gift of:   $35      $50      $100      $250      Other: $____________

 I commit to a monthly gift of $ _______________ (my first gift is enclosed)

Name ______________________________________________

Address ____________________________________________

City________________________  State ______  Zip ________

Please make check payable to:
Alameda County Community Food Bank (or "ACCFB")
P.O. Box 30757
Oakland, CA 94604-6857

Please charge my gift to my:

  Visa      MasterCard      AmEx      Discover

Card # _________________________  Exp. Date __________

Name on Card ______________________  Sec. # _________

Signature ___________________________________________

Donate online at www.accfb.org

Your donation is tax-deductible as permitted by law. The Food Bank will send you a receipt.
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3 Creative Reasons to Host a Virtual Food Drive 
this Holiday Season—and Beyond
Between navigating big crowds and waiting in long lines—the hustle and bustle of the holidays can be 
overwhelming. Could hosting a Virtual Food Drive (VFD) be the perfect solution?

Hosting a VFD is an easy way to involve your friends, colleagues, and family in the spirit of giving. Forego that 
fruitcake and in just a few clicks, you can help purchase highly needed items for the 1 in 5 Alameda County 
residents we serve. Plus, you’ll see your donations stretch much further. For every $1 raised, we can provide  
$7 worth of food. 

The possibilities are endless—here are 3 reasons to start your VFD today:

1. You like some competition. Local bike club C510 has been a longtime 
supporter of the Food Bank. They tie their VFD to a bike race every 
year and announce the fundraising winners at the finish. The group says 
the rivalry creates fun competition and some good drama. Pro tip: they 
recommend awarding prizes to top fundraisers as an incentive.

2. You work with a creative group of people. Alameda County employees double up on their donations. 
Each year, the County hosts both traditional food drives and virtual food drives to support ACCFB and 
raise awareness about hunger in the community. Each department creates incredible “can-struction” 
displays with the donated food. From a giant Pacman made of pasta boxes and cans to a garden grown 
from canned favorites—it’s a great way to get creative and competitive juices flowing.

3. You want your wedding (or birthday—or any celebration) to stand out. Amelia and Jonathan both 
called Alameda County home before they even met, and it will continue to be their home after they tie 
the knot. To kick off married life, they’re giving back rather than receiving on their wedding day. In lieu of a 
registry, they’re hosting a VFD for the Food Bank, which makes their special day even more memorable—
not just for them and their guests, but also for their community.

As you can see, you can host a VFD for virtual-ly any reason or occasion (e.g. skip the mall and give a gift 
that’s instantly impactful). Your involvement is critical in ending hunger. Ready to grab a digital shopping cart? 
Visit vfd-accfb.org.

Members of C150 bike club


